i. TEN (10) YEAR LIMITED PRODUCT WARRANTY
Subject to the exclusions contained below, Rayzon Green Energies
("Rayzon") warrants to the buyer (the "Buyer") that the module shall
be free from defects in materials and workmanship that have an eﬀect
on module func onality under normal applica on, installa on, use
and service condi ons as speciﬁed in Rayzon's standard product
documenta on. Rayzon warrants 5 year Product warranty for Elena
and Fusion Series where as 10 Year for Sparkle series products.
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Rayzon warrants that the module will maintain the mechanical
integrity and stability in accordance with approved opera on
methods described in Rayzon's installa on manual and its annexes;
the glass of the module will maintain its integrity provided there are
no indica ons of localized impacts or external forces; and the cable
and connector plug of the module will remain safe and opera onal
provided the module is professionally installed. Any damage caused
by abrasion, improper installa on, ar ﬁcial damage or animals are
excluded from this warranty.
Claims under this warranty will only be accepted if the Buyer can
provide proof that the malfunc oning or nonconformity of the
module results exclusively from defects in materials and/or
workmanship under normal applica on, installa on, use and service
condi ons speciﬁed in Rayzon's standard product documenta on.
Any color change of the module or any other changes in module
appearance do not represent defects, insofar as the change in
appearance does not stem from defects in material and/or
workmanship, and does not cause degrada on of func onality of the
module.
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ii. TWENTY-SEVEN (27) YEAR LIMITED PERFORMANCE WARRANTY
Rayzon warrants that for a period of twenty-seven years the module
will maintain a level of performance as set forth below:
Ÿ For Polycrystalline Module Products:

> During the ﬁrst ten years, Rayzon warrants the actual power output
of the module will be no less than 90% of the labeled power output.
> From year 11 to year 27, the actual annual power decline will be no

more than 1%; by the end of year 27, the actual power output will be
no less than 80% of the labeled power output.
Ÿ For Standard Monocrystalline Module Products:

> During the ﬁrst ten years, Rayzon warrants the actual power output
of the module will be no less than 90% of the labeled power output.
> From year 11 to year 27, the actual annual power decline will be no
more than 1%; by the end of year 27, the actual power output will be
no less than 80% of the labeled power output.
> However ﬁrst year degrada on will be 3%.
The actual power output of the module shall be determined for
veriﬁca on using Standard Tes ng Condi ons (Temp.; 25°C,
Irradiance: 1000W/m², Airmass = 1.5am) only. The actual power
output measurement is either carried out by a Rayzon facility or by a
Rayzon recognized third-party tes ng ins tute. Tes ng equipment
uncertainty will be applied to all actual power output measurements.
iii. WARRANTY EFFECTIVE DATE
The warranty eﬀec ve date shall be deﬁned as the Invoice date,
installa on date or ninety (90) days a er the delivery by Rayzon,
whichever date is earlier.
iv. EXCEPTIONS
The limited warran es set forth herein DO NOT apply to any module
which has been subjected to negligence in transporta on, handling,
storage or use, or has been repaired, or in any way tampered with, or
which has been subjected to extraordinary salt or chemical exposure,
or which has been subjected to improper installa on, applica on,
altera on, unauthorized service, improper system design which
caused constant shading to the modules or which has been subjected
to power failure surges, ﬂood, ﬁre, direct or indirect lightning strikes,
or other acts of nature, or which has been subjected to accidental
breakage, vandalism, explosions, acts of war, or other events outside
Rayzon's control. In addi on, the limited warran es do not apply to
any cosme c change in appearance stemming from the normal wear
and tear over me of product materials.
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Warranty claims will not apply if the product label, type or serial
number of the applicable product has been altered, removed or made
illegible.
It is responsibility of customer (and / or its forwarding company) to
inspect and accept the solar modules supplied by Rayzon. Any claim
linked or related to damages in the packaging, like impact on pallets
Rayzon will only accept if this occurs during delivery at site itself and if
transporta on under Rayzon scope. In all other cases, damages
should be claimed from the forwarding company or insurance
company. The customer has to log such complains within 48 hours of
module received at site.
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vi. CLAIM PROCESS
If the Buyer believes that it has a jus ﬁed claim covered by the limited
warran es set forth above, then the Buyer shall submit such claim
including but not limited to the claimed quan ty, serial numbers,
purchasing invoices and proofs in wri ng to Rayzon within the
applicable warranty period speciﬁed above to the following address,
or such future address as Rayzon may provide from me to me:

v. REMEDIES

RAYZON GREEN ENERGIES

If the product fails to conform to the warran es set forth above,
Rayzon, at its op on, will either repair or replace the product or
provide addi onal modules to make up the total wa age loss or
provide an appropriate residual market value of the product(s) as
compensa on.

Block No. 105, B/H Aron Pipes, B/H Hariya Talav, Kim Mandvi Road,
Karanj, Surat-394110, Gujarat, India.

All remedies shall be based upon the warranted power output of the
module at the repor ng me of the warranty claim. Rayzon shall cover
reasonable transporta on costs for returning the aﬀected product to
Rayzon and shipping the addi onal, repaired or replaced product to
the Buyer.
If Rayzon opts repair as the remedy, Rayzon shall cover reasonable
material and labor costs related to the repair. The costs and expenses
for the removal, installa on or reinstalla on of the module shall
remain with the Buyer.
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EXCEPT AS OTHERWISE PROVIDED BY APPLICABLE LAW, THE
FOREGOING REMEDIES STATE RAYZON GREEN ENERGIES'S SOLE AND
EXCLUSIVE OBLIGATION AND THE BUYER'S SOLE AND EXCLUSIVE
REMEDY FOR A BREACH OF THE FOREGOING LIMITED WARRANTY.

Any repair or replacement of an aﬀected product shall not increase
the applicable warranty period. The warranty period for replaced or
repaired product is the remainder of the warranty for the aﬀected
product.
Rayzon reserves the right to deliver a similar product (of similar size,
color, shape, and/or power output) in replacement of the returned
product should the produc on of the returned model be discon nued
or is otherwise unavailable. Ownership of all products which have
been replaced is passed to Rayzon.

Email: info@rayzonenergies.com
vii. WARRANTY ASSIGNMENT
This Limited Warranty is transferrable to a party taking legal tle to
the module, provided that the module remains installed in its original
installa on loca on.
viii. SAFETY AND INSTALLATION INSTRUCTIONS
The installa on and handling of PV modules requires professional
skills and should only be performed by qualiﬁed professionals. Please
read the safety and installa on instruc ons before using the modules.
To the maximum level permi ed by the law applicable, Rayzon shall
have no responsibility or liability at all for damage or injury to person
or property for any other type of loss or injury, results from any cause
whatsoever arising out of related to any module including any type of
defect in solar module, including without lamina ons, during using or
installa on of Solar module. To the maximum extent permi ed by
applicable law, under no circumstances shall Rayzon be liable for
incidental, consequen al or special damages, howsoever caused,
even if Rayzon has been advised of or reasonably could have foreseen
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such damages. Loss of use, loss of proﬁts, loss of produc on and loss
of revenues are hereby speciﬁcally, and without limita on, excluded
to the maximum extent permi ed by applicable law. Notwithstanding
anything contained elsewhere in this document, Rayzon’s aggregate
liability, if any, for damages or otherwise shall not exceed the amount
paid by the customer for the module that gave rise to the warranty
claim.
ix. DISPUTE RESOLUTION
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In case any dispute related to warranty claims, shall be referred to and
ﬁnally resolved pursuant to the governing law clauses and dispute
resolu on procedures under the purchase agreement between the
Buyer and Rayzon.
x. NOT INDEPENDENT WARRANTIES
The Buyer has the right to pursue claims under each of the warran es
set forth above; provided that if claims arise under mul ple limited
warran es from a single incident, then if Rayzon remedies such
incidents as set forth above, Rayzon shall be deemed to have resolved
all applicable warranty claims arising from such an incident.
xi. DISCLAIMERS
The limited warran es set forth herein are in lieu of and exclude all
other express or implied warran es, including but not limited to
warran es of merchantability and ﬁtness for a par cular purpose or
applica on, and all other obliga ons on the part of Rayzon unless such
other warran es and obliga ons are agreed to in wri ng by Rayzon.
Some jurisdic ons limit or do not permit disclaimers of warranty, so
this provision may not apply to the buyer.

its products or their use. To the maximum extent permi ed by
applicable law, under no circumstances shall Rayzon be liable to the
buyer, or to any third party claiming through or under the buyer, for
any lost proﬁts, loss of use, or equipment down me, or for any
incidental, consequen al or special damages of any kind, howsoever
arising, related to the products, even if Rayzon has been advised of the
possibility of such damages. To the maximum extent permi ed by
applicable law, Rayzon's aggregate liability, if any, in damages or
otherwise, shall not exceed the purchase price paid to Rayzon by the
buyer for the product in the case of a warranty claim. The buyer
acknowledges that the foregoing limita ons on liability are an
essen al element of the agreement between the par es and that in
the absence of such limita ons the purchase price of the products
would be substan ally diﬀerent. Some jurisdic ons limit or do not
permit disclaimers of liability, so this provision may not apply to the
buyer. Some jurisdic ons do not allow limita ons on the exclusion of
damages so the above limita ons or exclusions may not apply to the
buyer. You may have speciﬁc legal rights outside this warranty, and
you may also have other rights that vary from state to state or country
to country. This limited warranty does not aﬀect any addi onal rights
you have under laws in your jurisdic on governing the sale of
consumer goods. Some states or countries do not allow the exclusion
or limita on of inciden al or consequen al damages, so the
limita ons or exclusions in this limited warranty statement may not
apply.
Eﬀec ve from 1st April 2020 | www.rayzonsolar.com

xii. LIMITATION OF LIABILITY
To the maximum extent permi ed by applicable law, Rayzon hereby
disclaims, and shall have no responsibility or liability whatsoever for,
damage or injury to persons or property or for other loss or injury
resul ng from any cause whatsoever arising out of or related to any of
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